The DOD Purchase Card Program Office has recently issued new policy regarding suspension procedures for delinquent accounts.  Effective 1 January 2000, the Bank will suspend any billing (AO) account should it become 60 days (90 days past billing date) delinquent.  It should be noted that this suspension will include all cardholders under the cognizant billing official.  Citibank will notify the APC and designated Billing Office when an account reaches 45 days past due, requesting payment for the undisputed principal amount.  Citibank will also provide the APC a Pre-Suspension/Pre-Cancellation Report that identifies the undisputed amount that is overdue.  If payment for the undisputed principal has not been received by 55 days past due, Citibank will notify the APC and Designated Billing Office electronically or in writing of pending suspension if payment for the principal amount is not received by the close of business on the 5th calendar day after notification.  If payment for the undisputed principal has not been received by 61 days past due, Citibank will suspend the account.  The suspension will automatically be lifted once the undisputed principal amount has been paid. Suspension waivers for AO's  with operational emergencies may be granted on a case-by-case basis by NAVSUP.  Exemption requests should be sent via the Level 3 to Mr. Albert Fanelli, NAVSUP Code 21C, email:  albert_j_fanelli@navsup.navy.mil and must include statement describing what actions will be taken to resolve account delinquencies.  

Further, billing accounts that exceed 180 days past due will result in the entire activity (level 5) being suspended.  APC's must work closely with their AO's and payment offices to ensure that bills are accurately and promptly certified and paid.  

